
The Chomoka Solution
1. Accurate record-keeping
By using a smartphone app, group records will be accurate, transparent and safely 
backed-up. Fraud and errors in data are a major challenge for groups.

2. Instant access to financial services
A marketplace on the app allows groups to view and instantly apply for savings 
accounts or credit products from partner banks. Digital applications reduce a bank’s 
cost to acquire Savings Groups as customers.

3. Credit scoring
Leveraging digital records, credit scores will be calculated for groups which will lower 
their risk profile and encourage banks to offer them credit or insurance products. 

4. Real-time analytics
An extensive database of demographic and financial information will be used for 
Chomoka and partners to efficiently manage groups and identify key trends.

Savings Groups are essential to the lives of many women who use them 
to save and borrow money to meet the needs of their households. 
Unfortunately the groups have trouble keeping accurate records, safely 
storing the money they save, and getting access to credit to grow their 
businesses.

Chomoka is a smartphone application for Savings Groups that improves 
how meetings are run, unlocks opportunities to access formal banking 
services, and builds a platform for sustainable support.

What are Savings Groups?
CARE developed a model for 
group savings 25 years ago, 
and today there are more than 
5 million members. Using this 
model, self-selecting groups of 
20-30 people, mainly women, 
meet regularly to save, lend and 
gain financial skills. When the 
group has saved enough, loans 
are available for domestic and 
small business use. Loans are 
paid back with interest. 

Over half of members say 
they have improved access 
to education, healthcare and 
meals after joining a Savings 
Group. 
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GLOBALLY, 1 BILLION WOMEN 
ARE FINANCIALLY EXCLUDED 



Chomoka will be ready to launch in Q3 2018 with a team in place  
and a tested smartphone application, made possible through  

the support of a flexible group of funders. 

A solution built on 25 years of experience
•  It’s a model we invented: CARE invented the Village Savings and Loan Association (VSLA) model 

and has formed nearly as many groups in Africa as all other NGOs combined.

•  We are market leaders in connecting groups to banks: In East Africa alone, more than 20,000 
groups have been linked to formal savings accounts, credit or insurance products.

•  Experience with digital: CARE has learned from experience of developing smartphone applications  
for groups in Kenya and Uganda.

Building a sustainable solution
Your funding will support the development of a 
social enterprise that will deliver a social impact 
while building revenue streams.

•  Banks want to reach groups:  
Financial institutions will pay for a solution that 
helps them attract groups as customers with less 
risk and fewer operational steps.

•  Digital records are the future:  
Chomoka is an off-the-shelf solution for 
organizations to better manage their Savings 
Group initiatives, saving time and money and 
ensuring resources are invested where they are 
needed most. 

•  Data is valuable:  
Data from Chomoka will enhance the 
understanding of informal financial markets and 
BOP consumers among governments, corporations 
and international organizations, enabling them 
to more effectively design for and serve these 
markets.

1 million
users using Chomoka  
by 2022

500,000 
women accessing banking 
services for the first time

250,000
women accessing credit 
from banks

Break-even
and regional expansion  
by 2022

Our Targets


